
HAWTHORNS MEDICAL CENTRE

Practice contact details 					 
Practice name: Hawthorns Medical Centre
Address:  94 Lewisham Road, Smethwick, West Midlands, B66 2DD		
Telephone: 0121 555 5635					
	
Website: www.hawthornsmcsmethwick.co.uk


Current online patient services
GP system supplier - TPP
GP system version – System one


Patient Online Service

This practice has been using this facility for patients to view online, export or print detailed coded information held in their own records from 01.04.2015.


This practice currently offers the facility for patients:
· to book, view, amend, cancel and print appointments online
· to order online, view and print a list of their repeat prescriptions for drugs, medicines or appliances
· to view online, export or print summary information from their record, relating to medications, allergies, adverse reactions and any other items agreed between the practice and individual patient

We have publicised and promoted our online services to our practice’s patients through the practice website, practice waiting room leaflets, posters and the Patient Participation Group. 
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