RESULTS IN FORM CHARTS FOR GPAQ SURVEY 2014-15

1. How do you rate the way you are treated by receptionists at your practice?
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2. How do you rate the hours that your practice is open for appointments?
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3. Thinking of times when you are willing to see any doctor, how quickly do you usually get seen?
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4. If you need to see GP urgently, can you normally get seen on the same day?
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5. How do you rate the most recent consultation with the Doctor?
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6. How do you rate the most recent consultation with the Practice Nurse?
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7. How long do you usually have to wait at the practice for you consultation to begin? (Please tick one box only)
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8. Thinking of times you have phoned the practice, how do toy rate the ability to get through to the practice on the phone?
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