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                                                        RESULTS OF GPAQ SURVEY:

                                                              October 2014.
How do you rate the way you are treated by receptionists at your practice?
	  Poor
	        3%

	  Good
	         41%

	   Very Good
	         26% 

	   Excellent
	         30%


How do you rate the hours that your practice is open for appointments
	  Poor
	            21%

	  Good
	            52% 

	   Very Good
	            15%

	   Excellent
	            12%


Thinking of times when you are willing to see any doctor, how quickly do you usually Get seen?
	         Same day
	           50%

	         Next  day
	           28% 

	         Within 2 working days
	           18%

	        More than 3 days 
	            4%


 If you need to see GP urgently, can you normally get seen on the same day?

	                   Yes
	    76%

	                   No
	     24%


    How do you rate the most recent consultation with the Doctor?

	           Poor
	         6%

	           Good
	        53%

	           Very Good
	        21%

	            Excellent
	        20%


How do you rate the most recent consultation with the Practice nurse?

	           Poor
	         3%

	           Good
	        57%

	           Very Good
	        23%  

	           Excellent
	        17%


    How long do you usually have to wait at the practice for your consultation to begin? 
(Please tick one box only)

	          5 minutes or less    
	         8%

	          6 to 10 minutes
	        16%

	          11 to 20 minutes
	        34%

	          More than 20 minutes
	         42%


     Thinking of times you have phoned the practice, how do you rate the ability to get through to the   

     Practice on the phone?   
	          Poor
	       39%

	          Good
	        41%

	          Very Good
	        17%

	          Excellent
	        3%


